Abstract -Over the years, businesses have transformed from the traditional manufacturing-oriented to service-oriented. Along with this, tacit knowledge has become more crucial as organizations move toward innovation and service orientation. In summary, the knowledge of an organization's workforce is tacit knowledge related to their belief and expertise, which can be difficult to define, given its inexpressible characteristics. The practice of knowledge management is often associated with the use of information systems and the effort to codify, share and create knowledge using relevant knowledge management systems. Although social media is widely adopted by organizations to enhance the effectiveness of knowledge sharing practices, there is still a large amount of uncertainty on whether information systems act as an environment for the sharing of tacit knowledge. The purpose of this study is to understand the significant role of social media in offering tacit knowledge. Wiki, because of its collaborative and conversational bases, was chosen as an example of a social media and the methodology undertaken in this study is literature review. This study contributes to a discussion on the increasingly important role of social media in the dissemination oftacit knowledge in an organizational context.
INTRODUCTION
The emergence of Web 2.0 technology has changed the information community dramatically and is believed to be the antidote to many barriers in information sharing. Many large organizations such as General Electric, IBM, Procter & Gamble, Shell and Airbus have adopted the new Web 2.0 technology and discovered social media such as wikis, blogs and other software applications after abandoning cumbersome knowledge management systems [1] . One ofthe key processes that allow organizations to create value is knowledge sharing. In choosing their approach for the implementation of knowledge sharing strategies many organizations have been heavily influenced by the growing popularity of Enterprise Social Software, also known as Enterprise 2.0 [2, 3] . In reviewing earlier studies it is also shown that knowledge sharing practices in the work environment are fundamentally informal [4, 5] . Deloitte's Chief Learning Officer, Nick van 978-1-4673-8227-4/15/$31.00 ©2015 IEEE Dam has shared that 90% of all corporate learning is carried out casually, including data gathered through social networks [6] . Sharing of tacit knowledge is not merely reliant upon the use of information technology, on the grounds that individual knowledge is tacit by nature and with the exception of its engineering; individuals are included in process of sharing it. For that reason, instead of adopting a single information system method, this paper comprehensively takes the human factor into account. Moreover technology is vital for the understanding of what is tacit knowledge? Why is it important to understand how it can be shared? What is the role of information system in sharing tacit knowledge? And what information technology can or cannot do? A wiki, a website in which clients may collectively alter, is an online networking platform generally embraced for companion creation. Organizations are progressively utilizing wikis as platfonns for electronic collaborations. Notwithstanding the boundless appropriation of wikis and other social networking, much has been seen on how wikis are most successfully used to impart implicit knowledge. In Web 2.0 applications, for example, wikis provide the mechanical support for groups to move to collect insights in a natural environment, an imparted space in which a gathering of people may create groups, discuss about an issue of investment or consider a rehearse.
With the coming of information technology and the presentation of Web 2.0-based applications such as wikis, blogs, Facebook and Twitter, there has been an impressive development of virtual communities of practice (CoP) these days which empower individuals from diverse topographical areas to join and which are capable of continuous interaction between the users [7, 8] . An essential feature is user generated content which enables the sharing, co-creating, co-editing and co-construction of knowledge which reflect the collective intelligence and common interests of the users [9] . A wiki, a website on which clients may synergistically modifY, is a social media platform widely accepted for network creation. Organizations are progressively utilizing wikis as platfonns for electronic cooperation [10, 11] . Wikis are also increasingly used in organizations as a virtual community of practice (VCoP) [12, 13] . Notwithstanding that there is a mix of for CoP; we allude to virtual CoPs as a group of deliberate knowledge contributors, conveyed across over customary organizational limits, which allows individuals to share experiences, encounters and practical knowledge [14] . Wiki is recognized as a comprehensive knowledge tool that enables community-oriented modification of documents on the web. It essentially allows clients to alter information within controls similar to a processor's interface. Social network administration instruments such as wikis and blogs assist in developing the community through dialogs and discussions, through sharing and understanding of each o ther' s experiences [9] . The key factor in capturing tacit knowledge is experience. Without experience sharing, it may become extremely cumbersome for individuals to convey their reasoning measures. A simple exchange of information will often bode well in the event that they are vague implanted feelings and nuanced connections that are connected with imparted encounters. This process of making tacit knowledge through shared experiences will be called "socialization" [15] . Practical experience is recognized as one of the main essentials for tacit knowledge sharing [16, 17, 18] . Tn a study conducted by Wang [19] , he discovered that communications and the manner in which ideas and experiences are shared, form a crucial foundation in self-organized working groups in ensuring that knowledge is delivered as expected and social communication technology becomes an efficient mode for the transmission of tacit knowledge. Distinct studies reveal that reliable wikis may help in knowledge sharing and reuse among users of virtual CoP's [13, 20, 21] for communities within an organization, by enhancing the flow of knowledge between members with different experiences in the organization. Tn the course of performing their work, opinions, practices and results of users are imparted to problem-solving, and new ideas are created and shared to keep members abreast of current developments in the particular field [22] . Nowadays individuals are able to connect and interact with each other by means of virtual community of practice [7] . And although the relative experience of sharing is absent in such connections, this provides an excellent opportunity for individuals to be in contact with one another [8] . Tn fact, CoPs play an important role in establishing a link between social media technology and employees within an organization. Technical communicators may place CoPs above social media in an effort to develop increased social capital in supporting communication, innovation and body of knowledge efforts [23] .
Tn addition, diverse social technologies provide the backbone for the practice of expert locating by linking professionals and extending and complementing human agency by letting them draw on the wisdom of crowds. Through the practice of master spotting, knowledge specialists are able to unite with other individuals who have the skills of exchanging tacit and unsystematic realizations that are generally steered towards their regular scheduled practices. Social media can generally be classified into six categories: social networks, blogs, wikis, podcasts, forums, and content communities [24] . For this study we will select wikis as one of the basic social media platforms and analyse the current writing about the suitability of wikis for sharing tacit knowledge in a hierarchical context.
II. THEORETICAL ASPECTS OF PROCESSING AND SHARING TACIT KNOWLEDGE IN AN ORGANIZATION
Knowledge sharing approach is a fundamental key to promoting the externalization and dissemination of knowledge information. Essentially, knowledge sharing provides knowledge seekers with access to the important information and thus foster knowledge acquisition. Polanyi [25] divides knowledge into two aspects: explicit and tacit.
Explicit knowledge is knowledge that could be codified and conveyed by formal and structured languages while tacit or implicit knowledge is personal, difficult to deliver and is not easily transferable by formal language. Tacit knowledge or implicit knowledge, differentiated from explicit knowledge, is far less substantial and is profoundly inserted into an organization's work practices. It is often called hierarchical society. Tacit knowledge incorporates connections, standards, qualities and standard working strategies. Since tacit knowledge is much more difficult to detail, duplicate and disperse, it may become a potential wellspring for manipulation. As explained by Polanyi, all knowledge is tacit or rooted in it and even explicit knowledge is always based on tacit knowledge [26] .
Polanyi [27] states that even formal sciences like mathematics rely on the non-exact judgment of individuals. For instance, knowledge of differential equations require the presence of a "knower" who understands the equation and its purpose, chooses variables, holds explicit knowledge of solutions and interprets the results. A major obstacle in fully understanding tacit knowledge stems from the operational attitude towards it. The problems faced in sharing the knowledge in the minds of employees within an organization-tacit knowledge -are well documented. One of the main problems encountered is the challenge for an organization' s body of knowledge to access the knowledge that resides in the minds of its people [23] . The main causes for knowledge loss in an organization such as lay-off and termination, retirement or death of the employee were also detected. And because knowledge fades away over time, active training becomes a necessity and TCT tools have become one of its key success factors. When losses occur, they may be replaced in one of two ways: by recreating this knowledge in which a large investment may be required or knowledge acquisition from outside the organization [27] . As for knowledge transfer, one common model adopted by organizations is the SECT model proposed by Nonaka and Takeuchi [28] . The SECT model is a hypothesis ofknowledge creation through perpetual combination and conversion between tacit knowledge and explicit knowledge; through the following four proposed ways: socialization, externalization, combination and internalization. Socialization is the process of sharing tacit knowledge among individuals. One approach in supporting the socialization process in using the Web 2.0 tools is through wikis [29] . Externalization aims at formalizing tacit knowledge into explicit concepts and is often deemed a difficulty but relatively important conversion mechanism. Combination aims at merging different sources of explicit knowledge and is the simplest form. Finally, internalization aims at embodying explicit knowledge into tacit knowledge [28] . Similarly, an alternative model of knowledge which analyses the limits of tacit knowledge and how it might be transcended into explicit knowledge was presented by McAdam, et a1. [30] . In the study, they accept that tacit knowledge is a separable knowledge and concurrently, an epitome of all knowledge which can or cannot be changed into tacit knowledge. They defend that through codification and change in components; tacit knowledge could be externalized and imparted into a social region. In this regard, Nonaka and Konno [31] point out that an individual is able to procure tacit knowledge directly from others without utilizing any language. On a Web 2.0 platform, socialization occurs when individuals or groups share experiences, methods, understandings and skills through observation, imitation, practice and participation in different social communities [32] . Such sharing is critical and may be required for task fulfilment and group performances. Tn an organizational context, organizational factors such as management support, knowledge sharing culture, recognition and rewards, and knowledge management resources have the strongest impact on an employees' knowledge sharing. Apart from this, individual factors and more particularly specific motivation and perceived usefulness (cost/benefit) seem to play an important role in knowledge sharing. Conversely, technological factors including usability (ease of use), functionality and training do not seem to affect employees' knowledge sharing as claimed by previous researches, but it is the influence from the combination of the individual and organizational factors, which determine whether an employee accepts social media networks for knowledge sharing [33] .
TTT. UNCOVERING T ACTT KNOWLEDGE VIA WIKIS

TECHNOLOGY
Web 2.0 applications have been adopted by many organizations to enhance effectiveness of internal communication and improve knowledge management within the organization. Among Web 2.0 technologies, Wiki is considered as one of the examples of an ideal online collaborative platform. The features of Wiki as a shared application tool fit properly with processes associated with knowledge management and cooperative learning [32, 33] . The web-based open modification capabilities ofWikis permit a moderately easy knowledge creation process [36] which is important for preserving organizational memory [37, 38] through the implementation of a Wikis.
Gathering of individuals with a common purpose can synchronize and provide collective effort on a venture by mutually making one single hypertext report through utilization of wikis and encourage knowledge sharing [39] . Additionally, social media provides the opportunity for new ways of elicitation and externalization of knowledge and these can be: self-initiated through blogs or wikis, or requested by others through forums or open questions [40] . Essentially, social media offers an environment for members to articulate their stories and discuss about their experiences more easily in wikis, blogs and other social networking sites [41] .
The sharing of tacit knowledge is mainly linked with knowledge and experience that are acquired in the workplace. Tacit knowledge has become significantly important in meeting emerging environmental trends, as organizations 268 evol ve towards innovation and service orientation more than in the past. Tacit knowledge management improves an organi zation ' s effort and innovative capacity with knowledge sharing and collective wisdom, and thus, prevents the loss of the organization' s core knowledge [42] . Furthermore, social media is rooted in technical support and is superior over traditional media in supporting information collection, knowledge diffusion and acquisition of collective wisdom [43] .
With today' s mobile workforce and high employee turnover, organizational knowledge is easily lost unless such knowledge is subsequently disseminated and shared among the specialists; and this makes the sharing of tacit knowledge more crucial in recent years [44] . The continued use of Web 2.0 applications in turn, impacts on KM performance outcomes, which is conceptualized as Web 2.0 knowledge creation performance, Web 2.0 knowledge transfer performance and Web 2.0 knowledge retention performance.
It is critically essential for organizations to outline strategies and install them in their Web 2.0 community oriented platforms, influencing representatives to document their plans and offer them with a specified number of staffs, contingent upon the measure of a specific setting. It is essential to impel that no thoughts or ideas ought to be underestimated 111 a learning environment where an organization needs to explore on tacit knowledge for transformation [45] .
Therefore, one evident and substantial method for the enhancement of tacit knowledge sharing is through the use of a wiki. A wiki is a web-based software application where individuals can post information and make changes to one another's contributions.(The best known wiki is the Wikipedia).Thus, knowledge is disseminated and shared out through a mass application and sorted out periodically into specific vested groups perceived as groups of practice. Case in point, an employee may make a page request proposal on preparing new firm specialists. Another employee might then rundown successful strategies that have been utilized personally, and different specialists may expound on these thoughts. Along these lines, information is concentrated and created in a continuous manner. The employment of such wikis is a current creation, however the CTA has a wiki for sharing widespread hotspot information, and numerous software organizations use wikis for specialized information sharing, and following and developing client needs [46] .
Organizations and non-profit associations are gradually utilizing wiki platforms to empower representatives, clients or volunteer patrons to work together. Some wiki-based organization applications have gained huge successes; others have been immense disappointments. Accordingly, it is essential for organizations to understand what variables of wiki-based coordinated efforts are connected with the making of important and vital information [II] . Tacit knowledge transferring is argued by A wad and Ghaziri [47] as well as Davenport and Prusak [48] . Awad and Ghaziri propose that the process of knowledge transfer consists of four phases: I.capture, 2.codification, 3.sharing and 4.transfer. According to Davenport and Prusak [14] transferring comprises the transmission, absorption and usage of knowledge (Figure 1) .
In exchanging knowledge the most critical peculiarities are the source of information, the exchanging channel and the beneficiary. Figure 2 illustrates the tacit knowledge transferring model by Shannon and Weaver [49] . The process has been linked with the technique of utilizing a wiki.
Individual A gathers knowledge, codifies it and transmits it. Later, the knowledge is imparted and individual B can assimilate it and use it in the genuine work. The transmission channel is dependably a wiki; however the type of the message could be picked by the sender. Here the document collects the message with a desired structure. Individual A is illustrated as the sender and individual B as the receiver. The methodology of exchanging tacit knowledge by utilizing wiki adopted from Luoma and Okkonen [50] IV. METHODOLOGY In order to achieve the objectives of this study, the paper takes the form of a general review. It provides a background into the advent of information technology and briefly discusses related work on the use of Wikis in sharing tacit knowledge. The review included all study designs in order to identify the best evidence available to address the research objective. To achieve this purpose, popular online databases such as Web of science, ProQuest, Emerald, Science Direct and Google Scholar was researched. The resources were deliberately examined to focus on the analytical gap and understanding the commitment of wikis as social media applications for the distribution oftacit knowledge. The search was limited to English-language studies published. Search terms were categorized within five overarching themes or concepts, including: knowledge management system, knowledge sharing, social media, tacit knowledge and wikis. Two reasons supported the decision to target search terms in abstracts. Firstly, authors have used relevant words in abstracts due to limited space availability, and secondly, this strategy ensured that identified articles were the main topic of discussion. We did not include articles published in languages other than English. Each identified article was carefully read through to determine its inclusion for analysis. The decision to include an article for analysis was primarily based on its direct relevance to the theme ofthe study.
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V. DISCUSSION AND RESULTS
Up to this point, little has been known in relation to sharing of tacit knowledge. This study is intended to set a theoretical foundation for researches on the social media platform as knowledge management tool for dissemination of tacit knowledge in an organizational context. A review of the literature uncovered that information technology is profoundly successful in supporting tacit knowledge sharing, and our study propose that organizations ought to consider more prominent selections of information technology for sharing tacit knowledge. However, the literature shows difficulties with regard to the acquisition and dissemination of tacit knowledge, and there are a few varying behaviours towards transfer of tacit knowledge, bearing in mind the end goal is to encourage sharing oftacit knowledge.
Emerging social media platforms facilitate individuals in discussing or narrating their stories and experiences. As tacit knowledge transfer is primarily associated with sharing of experience and knowledge acquired in the workplace, wikis creates such a space for employees to share their ideas, experiences and stories more easily. New social media technologies such as wikis encourage members of an organization to preserve and disseminated tacit knowledge. Diverse social media may have distinctive specialized, practical and social attributes, and provide diverse communication channels. Likewise, wikis are a form of social 270 media that supports customized client experience by facilitating knowledge creation and gathering. Wikis empower rich, adaptable, engaging, communitarian learning situations for clients. Wikis offers more functionalities, from personal guidance to group guidance, from simple communication to group network cooperative works, and many other functions. Wikis creates space for employee to share their idea, experience and their story easily.
A well-managed method of tacit knowledge sharing helps preserve organizational memory and reinforces useful hierarchical adjustments even with employee turnover. Regardless of the theoretical discussion in the literature, contending that information technology particularly social web platforms have a compelling part in tacit knowledge sharing. There is still an absence of empirical studies supporting these contentions. There is a need to re-examine the limitations of wikis, Facebook and other social media networks, for example, blogs and discussion forum, for the exchange oftacit knowledge.
